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Dear Client
Most of us don't read the small print. It is usually very boring and doesn't apply to us!

Well, unfortunately, this bit does affect all clients travelling abroad with a tour operator.  Our Booking condition, No.15, covers our duties to you under specific unfortunate circumstances.   We are required under EU law to assist clients who fall ill, suffer personal injury or death of a member of their party.   We will provide advice,   guidance and where appropriate, financial assistance.

In order to ensure that we can recover any advance which we may make later,    we require all our client to have adequate insurance cover either from their travel agent, if applicable, or from a private source in line with advice from the Foreign & commonwealth Office.  If you do decide to make your own arrangements I would ask you please to sign the indemnity below.

FORM OF INDEMNITY

I hereby undertake on my own behalf and all of my party to arrange holiday insurance which provides suitable cover for us all.  Furthermore, I absolve Prestige Holidays of all possible liabilities which may arise due to my failure to take out adequate insurance cover.

	E signed:
	
	
	Date:
	

	Name:
	
	
	Booking No.
	P

	Address:
	
	
	Date of Departure
	

	
	
	
	
	

	
	
	
	
	

	Email:
	
	
	
	


If you have already made alternative insurance arrangements please complete the following:

	Alternative Insurer:
	
	Policy No.
	


Please return this to us as quickly as possible to enable us to process your booking quickly and efficiently.  Completing and returning this form to us is a Prestige Holiday requirement and we will be unable to send the tickets for your holiday if we have not received it.  Thank you for your cooperation.

You can post or email this form (admin@prestigeholidays.co.uk) or you can log on to “My Account” above and add the information directly into your booking even if you have made the booking through our telephone staff.  Select “View” for the booking you wish to add insurance details to and then “update Insurance”. Not registered on our website? Then you can register now and then email our team to move your booking to the new account.
Prestige Holidays, 1 Fridays Court, Ringwood, Hampshire BH24 1JA.  Tel: Administration on 01425 470448
